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Substation helps keep power flowing
The new Gates Ford  substation 
is helping Lynches River 
Electric Cooperative keep 
power flowing reliably to 
members in the Gates Ford, 
Cassatt and Mt. Pisgah com-
munities, according to Phil 
Monroe, vice president of 
engineering and operations. 

The substation was 
energized February 2010. 
It is one of 17 substations 
located around Lynches 
River Electric Cooperative’s 
service area.

Substations are crucial 
parts of an electric distribu-
tion system, Monroe explains.  

“Substations take high-
voltage electricity from trans- 
mission lines and convert it  
to lower voltages that are safe  
for use in homes and busi- 
nesses,” Monroe explains. 
“Equipment in the substa-
tions helps us monitor power  
quality and meter its use.”

Construction began in 
March 2008 but the Gates 
Ford substation had been 
planned for some time, he 
says. “We keep an eye on 
reliability and growth to be 
ready to meet the power 
needs of consumers in our 
service area,” Monroe said.  
 

Energy tip
High bill problems  
you can fix
By Bow Burch 

Springtime is  here and the cold 
winter months will soon be 
a distant memory. Even so, 
members may still feel the 
strain of higher bills due to 
one of the coldest winters on 
record. Below is a list of the 
most common reasons bills 
may be needlessly high. 

The number one culprit 
of excessive electricity use 
is when the cross-over pipe 
(heating and A/C duct) 
running underneath from one 
side of a doublewide mobile 
home to the other has fallen 
down or been torn down by  
animals. One side of the home 
is warm while the other side is  
cold because the heat is blowing  
under the mobile home.

Second on the list is heat 
pump problems, such as 
low refrigerant, not going 
into defrost mode, or other 
problems causing the heat 
pump to use the back-up 
electric resistance heat. 
Members may not be aware of 
the problem until they receive 
their bill. Look at your unit 
in cold weather. It should be 
running and not a block of ice.

The third cause is members 
who have unknowingly 
pushed their thermostat over 
to emergency heat or were 
advised to do so when it’s very 
cold. This is a myth. Doing 
so turns the heat pump off, 
leaving you with an electric 
furnace and higher heating 
costs.

The fourth reason deals 
with empty homes. Many 
times, homeowners will set the 
heat at 55 degrees to protect 
the pipes. Depending on 

the house or 
mobile home, 
this could 
easily cost 
you $100 plus 
per month. 
Mobile homes 
with electric 
furnaces are 
very expensive 
to heat. When the temperature 
is 20 degrees outside, the heat 
has to run continuously. It’s 
better to winterize the home, 
pipes and toilets, and turn off 
the heat.

Other reasons your bill  
may be higher than necessary 
include the following:

A 1.5-horsepower pool ff

pump running around the 
clock to prevent the pool 
from freezing adds about 
$100 per month to your bill.
A small plug-in 1500-watt ff

heater running 24 hours a 
day averages about $135 per 
month. Multiply that figure 
by the number of heaters in 
the home and your energy 
use could be significant. 
And last, but certainly ff

not least — freezing-cold 
temperatures may burst 
pipes causing pumps to 
run all of the time. If the 
problem goes undetected, 
high bills are the result. 
Another possible situation 
is broken hot-water pipes. 
In this case, you have the 
pump as well as the water 
heater running non-stop, 
which will add around $400 
a month to your bill.
Don’t throw your money 

away. If your bill is unusually 
high, conduct an energy audit 
of your home to find out why. 
You may be surprised what 
you discover. 
 

Bow Burch is Lynches River  
Electric Cooperative’s 
certified energy auditor.

W
a

lter a
llr

ea
d

You have our number—do we have yours?
Our outage management system is designed to help you. 
Now, please help us help you! 

We need your correct telephone number in our system to 
dispatch crews as quickly as possible. 

This number should be for a phone associated with your  
account, which is often one at the service location. We rea- 
lize many members no longer have land-line phones, so we  
do accept cell phone numbers. 

If you use a cell phone exclusively, be sure to let us know. 
Call customer service and let the representative know to 
enter your cell phone number in the home phone number 
field in your account record. When you call in to report an 
outage, our outage management system will associate your 
cell phone number with your account.

We recommend you contact Lynches River at (800)  
922-3486 to verify we have the correct phone number, 
whether you use a land-line phone or a cell phone. 

Bow Burch


